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Asagao (Morning Glory)

What this flower signifies in Japan:
Unrequited love, strong bonds, love.
It is just not summer in Japan
without the morning glory. Morning
glories came from China during
the Heian Period (794-1185), and
were cultivated as an expensive
medicinal plant. During the Edo
Period (1603-1868), the asagao
was further cultured and became
popular as a flower for display.
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Chapter 3

Other Useful Information

This chapter provides useful information for daily
life such as what to do in the event of a fire, natural
disaster, or accident and who to contact for further
details.

3-1 Emergency Contact Numbers

3-1-1 To Report a Crime or Traffic Accident
— Dial 110 -

To call the police, dial 110 without area code. You do
not need any coins or telephone cards when calling
from a payphone. If the public telephone has a red
emergency button covered with protective glass on the
front, press the button before you dial. Use the same
procedure for calling to report a fire or request an
ambulance (dial 119).

Dialing 110 or 119 anywhere in Japan will connect
you with the nearest fire or police department,
respectively.

If you are robbed and your bankbook, cash card, or
credit card is stolen, be sure to report the theft to your
bank or credit card company immediately and to file a
report at a police box (Koban) or police station.

Police Box (Koban)

Police are stationed at police boxes (Koban) that
are located near the station and various areas of the
neighborhood, and many of them are open 24 hours
a day. The police officers patrol the neighborhood,
handle theft and violence reports, take care of traffic
accidents and lost-and-found items as well as give
directions to people who get lost on their way.

5_5 XA
X &

“Koban” Police Box
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Ambulance ! Fire !
Kyukyii desu ! Kaji desu !
ELE-L:3e) » U
HE2TY ! KETY !

3-1-3 LEAYVEUVIY—ER

T L

bh&wﬂﬁf@iﬁ%ﬁ%%?é$f %L*ﬁ %

Tx

EHAE LT LE e, MO L ) CHAZRE 2N
TLEZE W,

Bamra ok LepRoSHcHgcs 2
+.

Y Tokyo English Life Line
Tel: 03-5774-0992
https://telljp.com/lifeline/

3-1-2 To Report a Fire or Request an
Ambulance

- Dial 119 -

Because there are both fire engines and ambulances
at the fire department, you must specify first whether
you are calling to report a fire (kaji) or requesting an
ambulance (kyukyu). If a serious injury or emergency
situation occurs, call 119 to request an ambulance/
fire engine immediately. While there is no fee for the
ambulance, the medical fees must be personally borne.
If possible, bring your passport, Residence Card, and
health insurance card with you. Please also call your
host institution immediately.

EpiEpIL e
=]
=

Ambulance

L:\;?ls’i Lx
A=
Fire engine

3-1-3 Counseling Service

If you are stressed out and feel overwhelmed by
everyday life in Japan and work that you’re not
accustomed to, please do not keep everything bottled
up inside. The counseling service center below offers
free, confidential consultations in English and other
languages.

% Tokyo English Life Line
Tel: 03-5774-0992
https://telljp.com/lifeline/
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3-1-4 Medical Terms for Describing Symptoms

Refer to the terms below to help you accurately
describe your physical condition or symptoms in the
event you are ill or injured. It is also important to
be able to tell the doctor about your own and your
family’s health conditions, subjective symptoms, and

your medical history.

RUITY,
. . TsIVA l_//\,’);? » H<
M Hospital  Byoin Rk M Department  Shinryo-kamoku — 2EFE
v = I BA S 3OBA = (34 = v K BAC  BOBA I @A T
x BAEORES HAE Ea RORSE HAGE
English Japanese pronunciation  Japanese English Japanese pronunciation Japanese
Reception uketsuke =¥ Internal medicine  naika MRk
Consultation ticket shinsatsuken PSS Pediatrics shonika INERE
Waiting room machiaishitsu GREE: Surgery geka il
Examination room shinsatsushitsu BEE Respiratory kokyiikika W
. . . 2 }E G N
Doctor o o Circulatory Junkankika PGB eREl
- Dentistr shika [LIEs
Nurse kangoshi e Y
Ophthalmology ganka il¥23
Outpatient gairai ok
Dermatology hifuka Rz 8 R}
Hospitalization nyiin N
P 4 ™ Otolaryngology Jjibiinkoka H SR
Pharmacy yakkyoku B35 Urology hinyékika W SR
Prescription shohdosen VUIYSE - Gynecology sanfujinka PR NFF
LANIZS . Medici K . <Szz‘)
Il Medical examination procedure  Shinryo-koi HETA edicine HRusuri
v = i< BA T @OBA i< @A -7}*;-\ g‘% é%g‘%@%g El%bggs
x AABORE RARE e AR OIEE A=
English Japanese pronunciation Japanese ngis Japanese. . ATTETCES
pronunciation
Examination shinsats B2
smsatsu i Cold medicine kazegusuri JEUR S
Administer medicine toyak 3K
oyaru Bk Medicine to relieve fever  genetsuzai i
Injection hiish PR
J crusha HERS Painkiller chintsiizai L A1
Checku kens RAT
P ensa g Medicine for the digestive .~ S
Treatment shochi L& organs > "
Surgery shujutsu Pl Ointment nanko WRE
Anesthesia masui Tk e Eye drops (medicine) megusuri EES

0, 0: Pronunciation should be lengthened,

like “oh” and “you.”
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% Explaining your symptoms fEIR % 5 2 %
[Since when] + [frequency] + [symptom] , in this order

[wo#%]+l%§1+iﬁﬁidﬁ%

M Since when Itsukara WD H 5

&_\ _: Z ti/m_: 32HBA (= liA,_:’

& & BAZEOREE HAGE

English Japanese Japanese
pronunciation

Since () month(s) ago.

() kagetsu mae kara

()>RS

Since () week(s) ago.

() shuukan mae kara

() BEREHE2 S

Since () day(s) ago.

() nichi mae kara

() HFEi»S

Since yesterday. kiné kara E0IHIMH
Since last night. sakuya kara MR 2 5
Since this morning. kesa kara iR
VA &

M Frequency Hindo 3$EFE

_i._(‘_‘ _: [ 13/1,_: I32BA = ‘i/h_:

X BAZBORES BAGE
English Japanese Japanese

pronunciation
All the time zutto FTok
Occasionally tokidoki LEALE
Ledlsd

M Symptom Shojo  fER

&_‘ _‘_' Z li/u_: 132BA [ li/h_:

x F HAREORS HAEE
English Japanese Japanese

pronunciation

My () hurts. () gu itai ( ) AV
It’s a dull pain. nibui itami 12 5 A
It’s a sharp pain. sasuyouna itami W5 &9 A
I’'m having keiren TV A
convulsions.

My body feels heavy.  karada ga darui BARD7Z 5\
I have a fever. netsu ga aru Bid b

I have the chills. samuke ga suru ELNT A
I’'m dizzy. memai ga suru OIVDPT 5
I have diarrhea. geri wo shiteiru THiZ LTS
I feel nauseous. hakike ga suru 1§ =W/ Y
My stomach feels i ga omoi BAEW
heavy.

I have no appetite. shokuyoku ga nai HEXE GRSV

Lsdlsd
.

M Symptom Shojo  fER

_"7:_1.4_\ _:' = li/w_f E2BA (= lih_:

x B BAZBOES BARE
English Japanese Japanese

pronunciation

My chest feels tight. mune ga kurushii JASE L
I’m short of breath. ikigire B

I’m constipated. benpi fE ik

I have a sprain. nenza sl

My eyes are tired. me ga tsukareru HAEN 5
My ears are ringing.  miminari ga suru HE )53 5%
I have a cavity. mushiba P

I have pyorrhea. shisonoro [Eagi] =3

I have an allergy. arerugii ga aru ;) IZ: WF =B
I have atopic o 7M1
dermatitis. atopiisei hifuen desu EETT,

I have hay fever (or ) _ _
pollinosis). kafunsho feRbiE

I get a rash (such as

hives, nettle rash,or  jinmashin HIE
urticaria).

I have high blood ) . -
pressure. ketsuatsu ga takai MLEASE
I’m taking medicine () no kusuri o ( ) DR
called (). tsukatte imasu flioTWETT,

P S

I have had (a disease () no byoki o shita 7(53 L fz ,O)jjf?‘
called) () before. kotoga arimasu H0 £ 5’_

R HuLs)

M Parts of the Body H{ADEZH5

hana N
AR & ~_J:
Mouth Chin -
kuchi ago Shoulders
m} H lﬁata
=)
Throat Chest
nodo mune Back
L3 iz} senaka
e
H
Stomach/Abdomen ~ Am
Thigh onaka ude
momo B B
HH .
Hip/Lower bad|
Knee koshi
hiza 23

(0%
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3-2 iR 3-2 Earthquakes
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Japan is a country of frequent earthquakes. When you
feel tremors inside your home, first take shelter in a
safe place—such as under a table—to protect yourself
in case objects fall over or drop from shelves. After
the big tremors subside, turn the stove off and unplug
electric appliances to prevent fire, then open a door
or window to secure an exit. Most buildings in Japan
are earthquake-proof, so keep calm and stay inside the
house. Leaving your home/office is likely to be more
hazardous.

Since a tsunami can occur following an earthquake, if
you are living near the sea, please be sure to tune in to
aradio or TV broadcast for information on tsunamis.

3-2-1 Preparing for an Earthquake

There are several things you can do to minimize the
damage and a potential for injury before an earthquake
happens.

(1) Avoid the danger of objects such as furniture or
electrical appliances falling over by securing them
in place with hardware, such as brackets, after
obtaining permission from your landlord.

(2) Keep a fire extinguisher handy (and learn how to
use it).

(3) Keep handy everything you will need in an
emergency, such as a first aid kit and medical
supplies, daily necessities such as bottled water
and food (supply for some days), and shoes.
Always keep your passport, Residence Card,
health insurance card and other valuables in a
handy place also.

(4) If your family is living with you, decide who
does what when an earthquake strikes. Also check
how to contact each other and how to meet at an
evacuation shelter in case family members become
separated.

(5) Actively participate in drills that are held in your
community.
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ltems for use in a disaster or for taking to an evacuation
shelter as well as furniture braces and other earthquake
countermeasure products are commercially available.
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3-2-2 If an Earthquake Occurs and You Feel
Your House Shaking

(1) Take shelter under a table and make sure that you are
safe first.

(2) Avoid the possibility of fire by closing the main
gas valve and unplugging electrical appliances.

(3) Open a window or door to secure an escape route.

(4) Call out to immediate neighbors to see if they need
help.

(5) Pay attention to TV or radio reports. Tune in to
information from the local municipal office, fire
department, police and similar sources to be sure
you receive correct information.

Emergency Earthquake Alerts

This is one of the Japan Meteorological Agency’s early
earthquake alert systems. An alert is issued less than a
minute before tremors from an earthquake with a seismic
intensity in the low 5 range or higher will start, sent through
television and radio broadcasts, government disaster
prevention radio system broadcasts, messages sent to
cellphones, and in-building broadcasts.

3-2-3 Tsunamis

When the epicenter of an earthquake occurs at a
shallow depth beneath the ocean floor, the seabed may
move up and down and generate a tsunami.

When a tsunami with a height of over twenty
centimeters is predicted, a tsunami advisory will be
issued. If you hear such an advisory, please move
away from the shoreline quickly and head inland.

A tsunami with a height of over a meter is capable
of causing damage to wooden buildings. A predicted
tsunami of that size will trigger a tsunami warning,
while one with a predicted height of more than three
meters will trigger a major tsunami warning. Please
evacuate immediately to a safe location on high
ground if you hear either of these warnings.

Note: Tsunami advisories and warnings may not be
issued in time to help people escape from a tsunami
generated close to the shore. If you are near the
coast and feel strong shaking, prepare for a possible
tsunami.
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3-2-4 Life Safety Learning Center

The Tokyo Fire Department operates the Ikebukuro
Life Safety Learning Center and Honjo Life Safety
Learning Center ([ https://tokyo-bskan.jp/en/). Both
centers teach people about disaster preparedness
and first-aid measures and offer disaster simulation
experiences. There are similar facilities throughout
Japan, mainly operated by local governments. Please
call your local municipal office for more information.

Emergency Warning System

This is a broadcast aired when a natural disaster such as
an earthquake or tsunami occurs. An alert tone will sound,
followed by an announcement giving information on the
disaster. If your TV or radio is compatible with this system,
as long as they are plugged in they will automatically be
turned on and the announcement will be aired. NHK and
many other private broadcasting companies offer this
service. Emergency information is broadcast in English,
Chinese, Korean, Portuguese and Vietnamese on the
subchannels of general (“sogo”) NHK, NHK Educational
TV, BS, BS Premium 4K and BS 8K, and NHK radio station
No. 2 (Tokyo area: 693 kHz).

Note: To find out if your TV or radio is compatible with this
system, please check the instruction manual, etc.

Major Disaster Information Websites
Y Cabinet Office Disaster Information
https://www.bousai.go.jp/index.html
% Tokyo Metropolitan Government Disaster Prevention
Information
https://www.bousai.metro.tokyo.lg.jp/
Y NHK World
https://www3.nhk.or.jp/nhkworld/

NHK World’s news and other programs can be viewed on a
personal computer or smartphone.

3-3 Typhoons

Typhoons strike every year from summer to fall
(especially in August and September) in Japan. When
a typhoon approaches, the rains are heavy, with rare
cases of power failure or suspension of water supply.
When a typhoon approaches, you should reinforce
your glass doors and be sure to secure potted plants
in your garden or clothes hanging on your verandah
so that they won’t be blown away. Since other events
such as water rising or landslides can also occur
depending on the region, be sure to tune in to a
radio or TV for information. Also, pay attention to
information announced by the fire department or other
sources.
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3-4 KE- THEE 3-4 Floods and Landslide Disaster
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In addition to typhoons, Japan has seasonal rain
fronts and rain fronts that remain stationary around
the change of seasons. These produce heavy and
even torrential rains that can cause massive disasters.
Prepare for floods and landslide disasters early, and
lessen the damage by heeding weather forecasts and
other methods.

3-4-1 Disaster Prevention Weather Information
A five-step danger level indicator guideline shows the
timing (decision criteria) and areas (targeted areas)
where evacuations are necessary due to landslides or

floods.
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Where to obtain disaster prevention weather
information
The main sources of disaster prevention weather
information are as follows:

% Japan Meteorological Agency website
Disaster prevention weather information is available
on this website.
https://www.jma.go.jp/jma/menu/menuflash.html

% Mobile website of the Center for Providing Disaster
Management Information, Ministry of Land,
Infrastructure, Transport and Tourism Weather.
Alerts and warnings, weather information, river
water levels and other information are posted here.

https://www.mlit.go.jp/saigai/bosaijoho/i-index.html

% Meteorological companies offering information
services
List of services:
https://www.jma.go.jp/jma/kishou/info/keitai.html

% Prefectures and municipalities offering information
services
List of services:
https://www.jma.go.jp/jma/kishou/info/jichitai.html

3-4-2 Preparing for a Disaster
1) Check the hazard map of your neighborhood.

2) Confirm the evacuation sites in your area, and if you
have a family, decide on a group evacuation site

3) Everyone should evacuate from dangerous areas if a
“Danger level 4” warning is issued

Note: When a municipality sends out an evacuation
alert, it will be announced on TV, radio and the
Internet as well as through government disaster
prevention radio systems and public announcement
vehicles.

Hazard Map

This map displays information such as where natural
disasters are expected to occur, affected areas and
degrees of damage, and evacuation routes and evacuation
sites.

Each municipality makes these maps, which they distribute
or make available at facilities and on the municipality
website.
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